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AUTHORISED SERVICE CENTRE AGREEMENT

THIS AGREEMENT IS MADE ON

16 0Cr 2213

BETWEEN

LG ELECTRONICS AUSTRALIA PTY LTD ABN 98 064 531 264 OF 2 WONDERLAND
DRIVE, EASTERN CREEK, NSW, 2766 (LGEAP)

AND

BLAIRSON PTY LTD T/AS ALL GENERAL WHITEGOODS SVC ABN 44 004 006 179 OF
4/11 HALLSTROM PL WETHERILL PARK, NSW, 2164 (ASC)

RECITALS

A. LGEAP is a business involved in the sale and distribution of various consumer
electronic products and appliances.

B. LGEAP provides the Warranties in respect of the Products.

C. LGEAP desires to secure the services and facilities of persons or entities that are
capable of fulfilling the commitments which LGEAP has assumed pursuant the
Warranties.

D. The ASC understands the requirements of the Warranties and has represented to
LGEAP that it is competent to perform the Services as and when they may be
required.

E. The ASC has agreed to provide the Services to LGEAP on the terms set out in

this Agreement.

OPERATIVE PROVISIONS:

1.1

Definitions

In this Agreement, the following terms shall be defined in the manner set forth
below and have these meanings unless a contrary intention appears:

Agreement means this Agreement including any annexure, attachments, policies
and procedures, and schedules;

ACL means schedule 2 of the Competition and Consumer Act 2010 (Cth) and any
equivalent state or territory legistation,
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ASC or Authorised Service Centre means the service provider identified as a party
above;

Authorised Repairs means Statutory Repairs, Warranty Repairs and Goodwill
Repairs.

Business Day means a day on which banks are open for business in Sydney
excluding a Saturday, Sunday or public holiday in that city;

Change in Control means a:

(a) transaction affecting the ownership of 50 percent or more of the ASC's
shares, if the ASC is a corporation;

(b) transaction affecting control of the ASC, including the ability to control or
direct the management or policies of the ASC, or its membership or board
of directors or other governing body if the ASC is a corporation;

(c) change in the respective inferesis of the partners, if the ASC is a
partnership; or

(d) transaction affecting the ownership of any part of the business, if the ASC
is an individual.

Commencement Date means the date of this Agreement;

Confidential Information means the terms of this Agreement and all information
belonging or relating to LGEAP, whether oral, graphic, electronic, written or in any
other form, which LGEAP disclosed to, or has been otherwise acquired by, the
ASC in connection with this Agreement or in connection with the Services, which
is by its nature confidential, marked or treated as confidential by LGEAP at the
time of its disclosure or which the Service Provider otherwise knows or ought to
reasonably know is confidential, and includes all information that is Personal
Information but does not include information that the Service Provider can
establish:

(a) was in the public domain at the time of its disclosure by LGEAP;

(b} becomes, after being given to the ASC, part of the public domain, except
through disclosure in breach of this Agreement;

(c) was already in the ASC's possession through no wrongful act; or

(d) was lawfully received from another person having the unrestricted legal
right to disclose that information without requiring the maintenance of
confidentiality;

Consumer means any person or Dealer that has contacted the ASC or been
contacted by the ASC in relation to the Services, or submitted a Product for repair;

Customer Information means all Consumer details, including Personal
Information obtained by LGEAP or the ASC in the course of the performance of
this Agreement.
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Dealer means a retailer or distributor of the Products in Australia;

Genuine LG Parts means spare parts, components and accessories
manufactured, sold or otherwise authorised by LGEAP and includes LG parts,
components and accessories that must be purchased from LGEAP.

Goodwill Repairs means repairs to or replacement of a Product, ineligible for
Warranty Repairs, but authorised by LGEAP fo be completed as a gesture of
goodwill.

GSFS (Global Service Front System) means LGEAP’s service website accessible
via htip://gsfs.lge.com:/7900

GST has the meaning given to that term in the GST Law
GST Law means A New Tax System (Goods and Services Tax) Act 1999;

Intellectual Property means all present and future intellectual property rights,
whether registered or not, including patents, trademarks, designs, copyright,
know-how, trade secrets, business names, domain names and rights of a similar
nature that exist, or that may come to exist, anywhere in the world.

KPIs mean the key performance indicators so specified in Schedule 1.

Labour Rates means the schedule of Labour Rates set out in Annexure 2, as
amended from time to time by LGEAP by providing at least 15 days’ prior written
notice to the ASC;

LGEAP Policy Guide means the document entitled LGEAP Authorised Service
Centre Policy Guide setting out LGEAP's policies and procedures (as amended
from time fo time) annexed as Annexure 3;

Personal Information has the same meaning as in the Privacy Act 1988 (Cth)
including any amendment or replacement thereof;

Product(s} means the consumer electronic products and appliances sold by
LGEAP specifically nominated in Annexure 1 which may from time to time be
amended by LGEAP on written notice o the ASC;

Services means the service, maintenance and repair services carried out for the
performance of Authorised Repairs in the Service Territory;

Service Territory means the geographical area of service.

SLAs or Service Levels means the service levels so specified in Schedule 1.
Standard Trading Terms means the LG Electronics Australia Standard Trading
Terms included in the credit application or such other terms as amended by
LGEAP from time to time.

Statutory Repairs means repairs to or replacement of a Product ineligible for
Warranty Repairs, but authorised by LGEAP to be compliance for ACL

compliance.

Term means the term set out in clause 3;
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2.2
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Unauthorised Repairs means any repair or maintenance carried out by the ASC
on Products other than Authorised Repairs.

Warranty or Warranties means the express limited warranties that are contained
in the printed terms of any warranty statement with respect to the Products
provided by LGEAP to Consumers and in the LGEAP Policy Guide;

Warranty Claim means any claim submitted electronically by the ASC io LGEAP
through GSFS which satisfies the procedural requirements set out in sections 2.2
and 2.3 of the LGEAP Policy Guide;

Warranty Repairs means repairs or replacement of a Product which is covered by
the terms of a Warranty.

In this Agreement unless a contrary intention is expressed

(a) headings and italicised, highlighted or bold type do not affect the
interpretation of this Agreement;

(b) the singular includes the plural and the plural includes the singular;

{c) specifying anything in the Agreement after the words “include”, “including”,

“for example”, “such as” or other similar expressions does not limit what
else is included unless there is express wording to the confrary;

(d) a reference to a day is to the period of time commencing at midnight and
ending 24 hours later;

(e) if a period of time is specified and dated from a day or the day of an act,
event or circumstance, that period is to be determined exclusive of that
day;

(f) if an act or event must occur or be performed on or by a specified day and
occurred or is performed after 5:00pm on that day, it is taken to have
occurred or have been done on the next day;

(8) a reference to time is to Sydney, Australia time;

(h) a reference to "$", “$A", “dollars” or “Dollars” is a reference to Australian
Dollars.

Appointment of the ASC

LGEAP appoints and authorises the ASC on a non-exclusive basis and the ASC
accepts such appointment as LGEAP’s authorised service representative for the
purpose of providing the Services in the Service Territory during the Term and the
ASC accepts such appointment.

ASC is permitted to refer to itself only as "an authorised LG service centre” and is
not permitted to refer to itself or represent in any way that it is a “LG service
centra”.

Under no circumstances will the ASC be deemed to be an agent of LGEAP, and
the ASC will have no right to enter into any agreement or commitments in the
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3.2

41

name of LGEAP nor represent itself as being nor bind LGEAP in any way. The
ASC is an independent coniractor and nothing in this Agreement will be deemed
to constitute a partnership or joint venture between the parties or the relationship
of employer and employee, franchisor or franchisee or agent and principal

between the parties.

The ASC must not subcontract all or part of its obligations under this Agreement
without LGEAP's prior written consent. Notwithstanding any sub-contracting, the
ASC agrees that it will be entirely responsible for and vicariously liable for the acts,

defaults and omissions of its subcontractors, and consent granted by LGEAP
under this clause 2 does not relieve the ASC of this obligation.

Term

This Agreement commences on the Commencement Date and subject to earlier
termination under this Agreement continues until 31 December in the year of the
Commencement Date (Initial Term).

At the end of the Initial Term, this Agreement will automatically be extended for
additional consecutive 1 year periods, unless LGEAP notifies in writing to ASC of
its intent not to renew the term at least thirty (30) days prior to the end of Initial

Term or the current term, or this Agreement is terminated earlier in accordance
with clause 18.

Obligations of the ASC
The ASC must
(a) Provide the Services in a professional manner and in accordance with:
{i) this Agreement;
{ii) the terms of the applicable Warranties;
{iii) the KPls / SLAs set out in Schedule 1;
(iv) the LGEAP Policy Guide;

(v) any reasonable and lawful directions given by LGEAP from time to

time; and
(b) in a timely and workmanlike manner, effect the Services using Genuine LG
Parts for any Product submitted to it during the effective period of a valid
Warranty;
{c} if an individual; or if a company, procure such of its employees who will be

performing services under this Agreement to:

(i) attend all training seminars concerning the Products conducted by
LGEAP at such reasonable locations designated by LGEAP; and

(ii} attend additional training seminars as deemed necessary when new
Products may be introduced by LGEAP; or if any LGEAP trained

LG Authorised Service Centre Agreement Page 6



4.2

4.3

4.4

5.1

5.2

technician is replaced; or as otherwise reasonably requested by
LGEAP; The cost of training will be responsibility of LGEAP, whilst
the ASC will bear costs of travel, accommodation and other
ancillary costs.

(d) maintain its premises in an aitractive, clean, orderly and sanitary condition
and maintain all its fixtures, equipment and furnishings in good condition
and maintenance;

(e) obtain and maintain in full force and effect all necessary licences,
certificates, registrations, permits and other authorisations required by law,
and fully observe and comply with all applicable laws and regulations of all
duly constituted authorities;

) take all reasonable, prompt and efficient actions to ensure Consumer
satisfaction of the Products and assist LGEAP in resolving all Consumer
complaints concerning the Products serviced by the ASC;

(g) as a minimum requirement, obtain and maintain the minimum required test
equipment for each Product category authorised under this Agreement;

{h} maintain a sufficient line of credit to support purchases made by the ASC
from LGEAP or any of its affiliates. Repeated or sustained suspensions or
interruptions of credit may be the grounds for termination in the sole and
absolute judgement of LGEAP;

(i) promote the goodwill and reputation of LGEAP, and exercise its best
efforts to further the interest of LGEAP, and enhance the reputation of the
Products.

(i) comply with all relevant laws when performing the ASC's obligations under

this agreement including the ACL and laws related to occupational health
and safety and the environment.

The ASC has complete and sole responsibility for carrying out the Authorised
Repairs and LGEAP accepts no liability whatsoever in relation to any act or
omission by the ASC.,

The ASC shall not, for or on behalf of LGEAP, make representations as fo any
warranty or other obligations or liabilities (whether express, implied or statutory) in
connection with the Products without the prior written consent of LGEAP.

ASC agrees to actively promote the Service and undertakes to participate in
advertising or promotional activities as required by LGEAP from time to time.

Authorised Repairs

The ASC guarantees to the Consumer each Authorised Repair performed by it for
a period of at least 90 days from the date on which the repaired Product has been
collected by the Consumer or such longer period as required by the ACL. [This is
already covered in clause 7.1 below]

Following an Authorised Repair, the ASC must retain any major defective parts
removed during such repairs, together with copies of the matching Warranty
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6.1

6.2

7.1

7.2

7.3

Claim, for at least 45 days from the end of the month that the Authorised Repairs
were performed. During this period, LGEAP shall have the option to inspect such
parts to determine the cause of the defect or require the ASC to ship the parts at
LGEAP's cost to a designated location for evaluation. Such shipping charges shall
be invoiced to the location of LGEAP that requested the parts return. Any parts
retained by the ASC under this clause 5.2 but which are not inspected by LGEAP
during this 45 day period shall be deemed to be defective and may be discarded
by the ASC.

ASC shall notify LGEAP if it is unable to complete an Authorised Repair, LGEAP
may determine in its sole discretion that the Consumer should receive a
replacement Product or a refund. In such cases, ASC shall arrange for collection
by LGEAP of the Consumer’s original Product, or some component of the original
Product as directed by LGEAP. Should the ASC fail to arrange for collection of the
Consumer’s original Product and make the Product available for collection from
the ASC by LGEAP, LGEAP will invoice the ASC for the lost value to LGEAP of
the Consumer’s original Product. The invoice price will be determined by LGEAP
acting in its absolute discretion having regard only to the monetary consideration
LGEAP would be likely to receive upon resale of such Product.

Consumer Complaints

The ASC must take all reasonable, prompt and efficient actions to ensure
Consumer satisfaction with the Services, which includes but is not limited to
notifying LGEAP in writing immediately if it receives any complaint in relation to
the Services and/or the Product.

The ASC must provide all assistance as reasonably requested by LGEAP to
resolve all Consumer complaints in relation to the Services provided by the ASC.

Reimbursement

LGEAP will reimburse the ASC for Authorised Repairs in accordance with the
LGEAP Policy Guide, including the Labour Rates, subject to:

(a) the Services being provided to LGEAP’s reasonable satisfaction; and

(b) Warranty Claims being correctly submitted to LGEAP in the format
specified by LGEAP from time to time, including through GSFS, and in
accordance with the terms of this Agreement.

Payment terms are 30 days from the date of the LGEAP-issued invoice.

LGEAP shall not be liable to reimburse the ASC for any out-of-pocket expenses
incurred by the ASC in providing the Services, unless ASC has requested
LGEAP’s prior written consent, such request containing details of the expenses
incurred, together with evidence acceptable to LGEAP of having incurred those
expenses. LGEAP may in its absolute discretion determine whether to approve or
deny liability for such expenses.
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9.1

9.2
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11.

11.1

11.2

Warranty Claims

The ASC must submit to LGEAP, using GSFS, all relevant Warranty Claims in
accordance with the requirements of the LGEAP Policy Guide and the timeframes
stipulated in the KPIs / SLAs in Schedule 1 or otherwise notified by LGEAP to
ASC from time to time. Warranty Claims must be complete and accurately reflect
the Services provided by the ASC.

Any Warranty Claim submitted to LGEAP later than the agreed cut-off time may at
LGEAP’s absolute discretion be accepted by LGEAP. LGEAP has no obligation to
accept a late Warranty Claim.

LG is not obliged to accept warranty claims that are not covered by the Warranty
or which are excluded under the LGEAP Policy Guide (for example, Consumer
education, connectivity problems, or other issues not caused by the Product). Any
claims submitted by the ASC for such items shali be rejected by LGEAP.

Genuine LG Parts

The purchase of Genuine LG Parts by the ASC is on the basis of the Standard
Trading Terms. In the event of any inconsistency between the Standard Trading
Terms and this Agreement, the provisions of this Agreement will prevail.

Any authorised non-Genuine LG Parts used for Authorised Repairs must meet
LGEAP specifications (e.g. fuses, resistors and small capacitors). Unauthorised
use of non-Genuine LG Parts in Authorised Repairs shall constitute a material
breach by the ASC under this Agreement and will entitle LGEAP to terminate this
Agreement under clause 18.2(e). LGEAP will not be responsible for any damage
caused by the use of non-Genuine LG Parts.

Title in the Product

When in its discretion LGEAP decides to provide the Consumer a replacement
Product or a refund, the ASC acknowledges and agrees that the property in the
Product that is replaced or refunded passes to LGEAP immediately upon the
Consumer being notified of such decision. The ASC agrees that it will not to do
anything that is inconsistent with or likely to prejudice LGEAP’s ownership of the
Product.

Australian Consumer Law

The ASC must, in accordance with the requirements under the ACL, issue repair
notices prior to accepting the Products for repair.

The ASC represents and warrants that it is fully aware of the rights and obligations
Consumers have pursuant to the ACL and it will not mislead Consumers as to
those rights or obligations.
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12, Personal Information and Privacy

12.1 Where the ASC collects any Customer Information that is Personal Information
either directly from a Consumer or LGEAP in connection with the provision of the
Services, the ASC must:

{a) fake all reasonable steps to ensure that the Personal Information is
protected against misuse and loss and from unauthorised access,
modification or disclosure;

(b) not use the Personal Information except to the exient necessary to provide
the Services and related services; and

{c) not disclose the Personal Information to any third party without the prior
written consent of LGEAP except where disclosure is required in
accordance with an access request under the Privacy Act 1988 (Cth), or
which is required by law.

12.2 The ASC must notify LGEAP as soon as possible if the ASC receives any
communication from or on behalf of a Consumer regarding their Personal
Information, concerning any:

(a) request that the ASC provide access to the Personal Information; and

() any complaint in relation to that Personal Information in accordance with
the Privacy Act 1988,

and the ASC must not take any action in relation to any such communication until
the ASC consults with LGEAP, except where such action is required by law.

13. Intellectual Property

13.1 LGEAP grants to ASC a non-transferable, non-exclusive licence to use the
LGEAP logo during the Term of this Agreement on the following terms:

(a) ASC may use the LGEAP brand name and logo in promotional and
marketing materials for the sole purpose of promoting its relationship as an
Authorised Service Centre of LGEAP and providing the Services, provided
that any such material has the prior written approval of LGEAP.

(b) This licence shall terminate at the end of the Term, unless this Agreement
is otherwise terminated earlier.

{c) ASC acknowledges that this Agreement does not transfer to it any
proprietary rights in LG’s trademarks or other proprietary content.

13.2 No licence or rights under patents or otherwise, to manufacture or alter the
Products in any way, are granted or implied by this Agreement.

14. Confidentiality

At all times the ASC must keep any Confidential Information or commercially
sensitive information of LGEAP confidential and not directly or indirectly disclose
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15.1

15.2

15.3

16.

16.1

16.2

the Confidential Information or commercially sensitive information to any other
person or entity at any time except as required by the law or the rules of a stock
exchange or where the information has become public knowledge other than
through a breach of this Agreement and this clause survives termination or expiry
of this Agreement.

Indemnity and Insurance

The ASC agrees to indemnify LGEAP and its related bodies corporate and keep
LGEAP and its related bodies corporate indemnified against any loss, damage or
injury (including legal fees), including third party claims, arising as a result of or in
connection with:

(a) a breach of this Agreement and/or the warranties set out at clause 17 by
the ASC;

(b) the Services performed by the ASC under this Agreement;

(¢) any misconduct or negligent act or omission in the performance of its
obligations or the Services under this Agreement by the ASC.

The ASC must effect and maintain in force at all times while this Agreement is
current policies of insurance with a reputable insurer for the following:

(a) Public liability insurance of at least AUD$10,000,000 per occurrence;

(b) Workers compensation and employer’s indemnity insurance as required by
law;

(c) A policy to cover the ASC's fixtures, fittings, plant, equipment and stock to
their full insurable value against fire, flood, storm, theft and loss.

(d) any other policies of insurance required by law.

The ASC will provide LGEAP with copies of certificates of currency of insurance
immediately upon request.

Limitation of liability

To the extent permitted by law. LGEAP’s liability, if any, for damages or any claim
of any kind whatsoever with regard to any order placed by the ASC under this
Agreement, regardless of the delivery or non-delivery of such Products, or with
respect to the parts covered hereby, shall not be greater than the actual purchase
price of the Products with respect to reimbursement or damages on account of the
loss of present or prospective profits, expenditures, invesiments or commitments,
whether made in the establishment, development or maintenance of business
reputation or goodwill or for any reason whatscever.

LGEAP will not be liable to the ASC for any indirect or consequential loss or
damage whether foreseeable or otherwise arising out of the breaches of this
Agreement or otherwise.

LG Authorised Service Centre Agreement Page 11



»

17. ASC warranties

The ASC warrants that:

(a)

(b)

{c}

(d)

{e)

(f)

It holds and will maintain current all licences and permits required to
perform the Services, including those required by the plumbing and
electrical industry regulator (as applicable).

it, its officers and employees and all agents and contractors have the
necessary experience, skill and ability to properly provide the Services on
the terms contained in this Agreement;

the Services will be provided in a professional manner and conform to a
standard of competence equal to that normally employed by consultants of
good standing for services of a magnitude and nature similar to the
Services; and

it has full legal capacity and power to enter into this Agreement and to
carry out the transactions that it contemplates.

shall comply with all applicable laws, including but not limited to the ACL
and the law relating to occupational health and safety and the environment.

it will protect and enhance the goodwill and reputation of LG and the
Products.

18. Termination

18.1 LGEAP may terminate this Agreement for any reason whatsoever, with or without
cause, by giving 30 days’ prior written notice to such effect to the ASC. In such
event, this Agreement shall terminate on the date set out in such notice.

18.2 Notwithstanding clause 18.1, this Agreement may be terminated by LGEAP
immediately on written notice to the ASC if the ASC:

{a)

(b)

(c)

(d)

(e)

there is a Change in Control of the ASC or the ASC relocates its business
outside of the Service Territory;

is or has been engaging directly or indirectly in any attempt to defraud
LGEAP;

if the ASC has submitted for payment Warranty Claims which are incorrect
or which the ASC is not entitled to on more than three occasions during
any calendar year

if it is a company, goes into liquidation, has a receiver or receiver and
manager appointed to it or any part of its assets, enters into a scheme of
arrangement with creditors or suffers any other form of external
administration;

if it is an individual, becomes bankrupt or makes a composition or
arrangement with its creditors generally or takes advantage of any statute
for the relief of insolvent debtors;
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20.

20.1

20.2

203

204

O 205

LGEAP shall, within a reasonable period of time, give written notice to the ASC of
whether it elects to repurchase all or any part of the inventory. If LGEAP elects to
repurchase, the parties shall then agree as to the way and manner of delivery and
payment.

GST

Words or expressions used in this clause which are defined in the GST Law have
the same meaning in this clause.

Any consideration to be paid or provided for a supply made under this Agreement
(other than any consideration to be provided pursuant to this clause), unless
specifically expressed in this Agreement to include GST, does not include an
amount on account of a party's GST liabilities with respect to that supply.

If a party makes a supply under this Agreement (Supplier) on which GST is
imposed:

(a) the consideration payable or to be provided for that supply under this
Agreement but for the application of this clause (where that consideration
has not been specifically expressed in this Agreement to include GST)
(GST exclusive consideration) is increased by, and the recipient of the
supply (Recipient) must also pay to the GST Supplier, an amount equal to
the GST payable by the Supplier on or for that supply; and

(b) the amount by which the GST exclusive consideration is increased must be
paid to the Supplier by the Recipient at the same time as the GST
exclusive consideration is payable or to be provided or, where no due date
is specified for the payment or provision of the GST exclusive
consideration, within 14 days after the provision of a tax invoice.

Notwithstanding paragraph 20.3(b) of this clause, LGEAP’s obligation to pay an
additional amount on account of GST is subject to clause 20.5.

For the purposes of this Agreement, the ASC agrees that:

(a) LGEAP will issue a recipient created tax invoice (RCTI) in respect of any
supply of goods or services made by the ASC to LGEAP unless otherwise
agreed,

{b) LGEAP will issue a copy of the RCTI to the ASC and retain the original and
will issue to the ASC an adjustment note in relation to adjustment events;

{c) the ASC must not issue tax invoices to LGEAP in respect of any supplies
to which this Agreement applies;

{d) the ASC acknowledges that it is registered for GST as at the date of this
Agreement and will promptly notify LGEARP if it ceases to be registered for
GST;

{e) LGEAP acknowledges that it is registered for GST as at the date of this
Agreement and it will notify the ASC if it ceases to be registered for GST or
ceases to satisfy the legal requirements for issuing an RCTI;
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21.1

21.2

21.3

22.

22.1

22.2

22.3

224

(f) this Agreement will automatically terminate if LGEAP ceases to satisfy the
legal requirements for issuing an RCTI; and

(9) LGEAP indemnifies the ASC for liability for GST or penalty that may arise
asa result of an understatement of the GST payable on any supply for
which LGEAP issues an RCTI to the ASC, but only to the extent that any
such liability is caused by an act or omission of LGEAP in issuing that
RCTL.

Performance Review

LG may from time to time hold performance reviews to review the quality of the
provision of the Services in accordance with KPI's and Service Levels and review
any other aspect of the ASC’s performance under this Agreement as notified by
LGEAP to the ASC in writing.

If requested by LGEAP, the ASC shall cooperate with LGEAP and provide
information requested for the purpose of enabling LGEAP to review the service
capabilities, physical inventory and performance of the Service Provider's
obligations under this agreement.

If the ASC fails to meet any KPI targets, LGEAP may require the ASC:
(1) identify the cause of such failure,
(i) use commercially reasonable efforts to correct such failure,

(iii) identify a procedure for correcting such error.

Records and Inspection

The ASC must keep complete and accurate records in relation to each Authorised
Repair for a period of at least 12 months after the date of completion of each
Authorised Repair (‘Records”). A summary of these Records is to be provided by
the ASC to LGEAP upon request.

The ASC permits LGEAP and its authorised representatives to enter and remain
on any premises occupied by or under the control of the ASC during the ASC's
usual business hours and on 48 hours notice at all other times to:

(i) Ensure that the ASC complies with its obligations under this
Agreement; and

(i) Examine the Records.

The ASC must cooperate fully with LGEAP and its authorised representatives to
enable LGEAP to exercise its rights under this clause 22.

If an audit finds that the ASC has made a claim for reimbursement to which it is
not entitled, the ASC must refund LGEAP any payment made by LGEAP in
respect to that Warranty Claim without set off or deduction within seven (7) days of
the date of demand by LGEAP.
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24,

24.1

24.2

24.3

24.4

Set off

LGEAP may set off all monies owing to the ASC against any or all amounts owing
by the ASC to LGEAP pursuant to this Agreement or any other agreement
between the parties. Any residual amount must be paid within seven (7) days of
the date of demand by LGEAP. If such residual amount is not paid, LGEAP
reserves the right to stop any further shipments to the ASC. Late payments shall
constitute a material breach by the ASC under this Agreement.

Notices
The ASC agrees to give LGEAP immediate notice in writing of any:
{a) Change in Control; or

{e) incident or case that a Product has failed to comply with any applicable
consumer product electrical safety or other law, statute, rule or regulation,
or contained a defect which could, in the opinion of the ASC, create an
electrical safety hazard or other hazard, and any and all information found
or known concerning the nature and extend of such failure or defect
involved.

Any notice, demand, approval, consent or other communication under this
agreement (“Notice”} must be in writing and must be delivered personally, by
facsimile or by prepaid registered post to a party at:

{a) the address of the party set out in clause 24.4 (“Nominated Contact
Details™); or

{b) such other contact details as the party may from time to time notify to other
party for the purposes of, and in accordance with, this clause.

Any Notice given in accordance with clause 24.2 takes effect when received (or
such later time as specified in it), and is taken to be received:

(a} if hand delivered, on delivery;

{b) if sent by prepaid post, two Business Days after the date of posting (or five
Business Days after the date of posting if posted to or from outside
Australia);

{c) if sent by facsimile, when the sender's facsimile system generates a
message confirming successful transmission of the total number of pages
of the Notice, unless within four business hours (being a period of time
between 9:00am and 5:00pm on a Business Day) after the transmission,
the recipient informs the sender that it has not received the entire Notice,
but if the delivery, receipt or transmission is not on a Business Day or is
after 5:00pm on a Business Day, the Notice is taken to be received at
{9;00am of the Business Day after that delivery, receipt or transmission.

For the purposes of this clause 24.4, the Nominated Contact Details of the parties
are as follows:
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30.

31.

32.

Severability

If any term, clause or provision of this Agreement is held invalid for any reason
whatsoever, such invalidity shall not affect the validity or operation of any cther
term, clause or provision and the remaining provision shall remain in full force and
effect as if such invalid provision had not been included herein.

Governing Law

This Agreement shall be governed by and construed under the law of the Siate of
New South Wales. Each party irrevocably submits to the non-exclusive jurisdiction
of the courts of New South Wales and all courts which have jurisdiction to hear
appeals from those courts, and waives any right to object to proceedings being
brought in those courts for any reason.

Exclusive Benefit Of Parties

The rights and obligations created by this Agreement shall be for the exclusive
benefit of the parties hereto and their permitted assigns. Nothing contained herein
is intended, nor shall it be construed, to create any right, interest or benefit for any
third party, nor shall any third party be entitled to enforce any right or obligation
established by this Agreement.

SIGNED AS AN AGREEMENT

; ﬂ"/é/ Signed By: —

Signed By:

on behalf O&tGEAP
Name: Ay  PAIC Name: gcw} é&@,/\)saS
Title: LG SERVICE DIRECTOR Title: :\3 )] \&e_wm
Witness: 9@\-@ Witness: g "J{J -

N/ il |
Date: lé/lO/ZOIS Date: \ “‘k\ \D, (g

t ] \

LG Authorised Service Centre Agreement Page 18



